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How to Use Your HSA Debit Card
)




HSA Bank offers an HSA-only Visa® debit card for easy, convenient access to your Health Savings Account (HSA) funds. You can use your debit card to pay for services at the point-of-sale or reimburse yourself at an ATM. 

Point-of-Sale Transactions
HSA Bank’s debit card can be used for point-of-sale transactions in two ways, signature or PIN. Both 
point-of-sale transaction processes are described below.

Signature (no charge):


PIN ($2.00 per transaction):
    


ATM Transactions
You can withdraw funds from your HSA using your HSA Bank debit card for a fee of $2 per transaction. Below is the process to access your HSA funds through an ATM transaction.



Troubleshooting Frequently Asked Questions
To withdraw HSA funds from an ATM, be sure to select the “checking” option (not savings) when asked the type of account you are withdrawing money from.
HSA Bank limits point-of-sale debit card transactions to medical merchants. Therefore, your HSA Bank debit card may not be used at restaurants, convenience stores, etc.
As a mechanism for fraud protection, HSA Bank has set limits on debit card transactions. You can withdraw $2,000 per day when a signature is used and $300 for PIN-based transactions. Debit card transactions are also limited to your current daily balance. Note: You may request that HSA Bank temporarily increases the $2,000 limit up to your account balance to pay for large medical expenses.
You are able to make five debit card transactions per day. Any additional transactions will be denied. 
You will select your PIN during debit card activation. You can also change your PIN by calling 
(866) 985-2273 from your home telephone.
 (
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)To report a lost or stolen debit card, contact the Client Assistance Center at (800) 357-6246, Monday through Friday from 7 a.m. to 9 p.m., CT. During non-business hours, call (800) 523-4175.
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Step 1:
Swipe your HSA Bank debit card.


Step 3:
Select checking as the type of account.


Step 2:
Enter your PIN.


Step 4:
Enter your transaction.
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For assistance, please contact Client Assistance Center
@ (800) 357-6246 Monday — Friday, 7 a.m.—9 p.m.,CT

(») www.hsabank.com

605 N. 8th Street, Ste. 320, Sheboygan, WI 53081




