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Consumer Tips:
Making the Most of Your Healthcare Dollars
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Health Savings Accounts (HSAs) encourage you to increase your participation in your healthcare and treatment options, or simply, to become a healthcare consumer. The idea of becoming a healthcare consumer is new to many of us, so HSA Bank created a series of consumer tips. 

The cost of healthcare is on the rise and traditional health plans haven’t slowed the trend. Consumers with an HSA are encouraged to shop for healthcare. Below are some tips about researching the fees associated with procedures.

Tip #1:  Ask your doctor if he/she, or the clinic/hospital publishes procedure pricing or who you should contact about costs. Your doctor most likely doesn’t have access to this information during an appointment, but can provide you with a starting point for getting the information.

Tip #2:  Use online resources. The push for healthcare pricing information has resulted in the launch of several websites, for example Healthcare Blue Book. Healthcare Blue Book is a free consumer guide that provides pricing information for medical expenses based on your location.  This free tool can help you be a better healthcare consumer by providing a starting point for negotiating a fair price prior to receiving treatment. Healthcare Blue Book also provides tips to help ensure you receive the best prices available. To learn more, go to www.healthcarebluebook.com.

Tip #3:  Consider quality and experience when making your decision. This is your health we are talking about. Price is not the only factor in shopping for healthcare. Ask your doctor about experience or number of cases he/she has had with your condition. If your doctor is a part of a clinic/hospital system, ask how much experience the clinic/hospital system has had with your condition. The clinic/hospital system may also be able to provide you with patient quality ratings.  

Tip #4:  Communicate your research process and decision to your doctor with diplomacy. The concept of healthcare consumerism has not been a part of most doctors’ experiences. To avoid problems in the future, especially if quality and pricing have led you to a different healthcare provider, communicate your decision in a calm and factually-based manner.

HSA Bank does not provide medical advice. This communication is intended to inform you about the advantages involved with understanding your treatment options and potential costs associated with those options.
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