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How to Update Account Information
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As life changes, you may need to update your Health Savings Account (HSA) information.  HSA Bank makes it easy to update your account with address, name, beneficiary and authorized signer changes.  Forms needed to make account changes are available on our online forms section at: www.hsabank.com/forms.

Address Changes
If you have recently moved or have plans to move, it’s easy to change your address through our Internet Banking system. To log in to Internet Banking, go to https://secure.hsabank.com/ibanking3/ and click “Profile” to change your address.

Name Changes
The Account Information Change Form allows you to change your name, reorder materials under your new name, update beneficiary information and add an authorized signer. With the form, please include one of the following supporting documents: marriage license, divorce decree, Certificate of Naturalization showing a new name, or a court order for the name change. This form can be accessed at: www.hsabank.com/AccountChange.

Once HSA Bank receives this form, an amended application will be available for your records within five business days. 
 
Designation of Beneficiaries
To designate a beneficiary or change current beneficiaries, complete the Designation of Beneficiary Form. This form allows you to indicate if the individual is an initial, replacement or additional beneficiary.  This form can be accessed at: www.hsabank.com/beneficiary.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Authorized Signer Designation
If you did not designate an authorized signer at account opening and would like to do so, complete the Authorized Signer Form, which can be accessed at: www.hsabank.com/authorizedsigner.

Authorized Signer Revoked
If you would like to remove an existing authorized signer, complete the Revoke Authorized Signer Form, which can be accessed at: www.hsabank.com/RevokeSigner.
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