
 
 
 

 
WANTED – HEALTHCARE FEEDBACK 
You and your employees can provide valuable healthcare information by responding to HSA 
Bank’s Annual Benchmark Survey (link below) by May 28. Please forward this link to all 
employees (regardless of type of healthcare coverage). The data gathered will provide healthcare 
insight and help to gauge the importance of behaviors and services.  
http://www.surveymonkey.com/s.aspx?sm=BnWNQ5kNNcHAo_2bQNcEQt_2bA_3d_3d 
 
COMING SOON! 
New Look of www.hsabank.com  
HSA Bank is excited to announce the redesign of our main website! The new design will be 
released within the next few months and will be accessed from the same address, 
www.hsabank.com. The focus is user-friendliness, ease of navigation, and provision of clear and 
concise information. Some enhanced features include a redesigned HSA education area and newly 
created employer FAQs.  
 
TIP OF THE MONTH 
Use of the Employee Add/Remove Feature 
The Add/Remove Employee feature in HSA Bank’s Employer Site allows you to independently add 
or remove employees from your list. Use the feature: 

 

-When an employee has an open account at HSA Bank, but is not connected to your 
company. This could occur if the employee used the Individual Online Enrollment tool or 
submitted a paper application that did not include your Federal ID number. 
 

-To remove an employee when that individual leaves your company or he/she no longer 
has an HSA-compatible health plan. This will help you to avoid being invoiced for HSA 
fees incurred after the employee’s departure or the discontinuation of compatible coverage.  
 

To access the Add/Remove feature, log in to the Employer Site, point to the Administration heading 
and click on Employee Administration. Adding employees does not take the place of submitting a 
Health Savings Account application. When applications include your Federal ID number (e.g. in 
the Group Online Enrollment tool or on paper applications), employees will be automatically 
added to your list once accounts are opened; there is no need to add them in the Employer Site.  

 
REPLENISH YOUR MATERIALS 
If you are running low on educational or open enrollment materials, simply log in to the Employer 
Site, point to the Resources heading and click on Training Materials. You will have the option to 
view or download employee communications. If you choose to download items, selecting Save 
will allow you to name the document and save it to your computer. You can then email the items 
to your employees as attachments.  



 
HERE’S TO HEALTH! 
Summer is right around the corner and the warmer weather brings new opportunities to get out, 
enjoy the outdoors and learn about ways to improve our health. When your employees make 
positive health and wellness choices, it could result in fewer claims submitted to your health plan 
and reduce the number of days off due to illness. If you wish to provide a resource that assists with 
health education, this link, http://www.healthfinder.gov/nho/nho.asp, will connect you and your 
employees to a calendar that identifies National Health Observances for 2009. It also provides 
links to events and activities that correspond with each. A few examples for May include: 

 
American Stroke Month 

Asthma and Allergy Awareness Month 
Better Hearing and Speech Month 

Better Sleep Month 
Clean Air Month 

Healthy Vision Month 
Melanoma/Skin Cancer Detection and Prevention Month 

 
The website(s) listed above are provided as examples for your convenience only. Links to third-party websites do not constitute any endorsement or 
recommendation of the websites, products or services represented on those sites.   

 

 
 
HSA Bank’s Business Relations Coordinators can be reached at 1-866-357-5232, Monday through 

Friday, 7 a.m. to 7 p.m., Central Time.  
 

The content provided in this message is intended for Agent and Relationship use only. Unless 
specified, you are not authorized to forward this information directly to your employees/clients. 
 

HSA Bank® is a division of Webster Bank, N.A. Member FDIC 


